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Amadeus	B2B	Wallet	PartnerPay	optimises	the	agent-
to-airline	payment	flow,	automating	reconciliation	and	
using virtual cards to eliminate fraud. These cards can 
be issued in a wide variety of international currencies 
to avoid foreign exchange conversion fees and are 
protected	against	supplier	default	–	a	necessity	when	so	
many global airlines fail. Crucially, payments are settled 
within a day, not weeks, giving both parties much 
greater	financial	security	at	a	time	when	the	travel	
industry needs it.

  
Benefits for agencies and airlines

Enabled by Mastercard, PartnerPay covers the entire 
payment	flow	between	the	airline	and	agency	to	
cut	costs	and	drive	efficiencies.	By	optimising	fraud	
prevention, interchange fees, chargebacks and cash 
flow,	this	solution	has	reduced	costs	by	up	to	70%	
compared	to	other	payment	methods	like	cheques,	
bank	transfers	and	IATA’s	BSP.	Because	the	benefits	
are so substantial, it also increases loyalty between 
agencies and the airlines who accept PartnerPay. 
Perhaps	most	importantly,	PartnerPay	significantly	
reduces the admin burden on travel agencies, freeing 
up their time to allow them to concentrate on their 
customers. 
 
A growing solution, even in  
difficult times

Usage	of	PartnerPay	has	grown	tenfold	in	just	twelve	
months, a testament to how important it is that the 
inefficiencies	in	the	travel	industry	are	addressed.	
Since	2019,	PartnerPay	has	grown	from	serving	three	
regional airlines to serving major carriers. At a time 

when	the	travel	industry	is	suffering	under	drastically	
reduced demand, Amadeus have been able to provide 
agencies and airlines around the world with a solution 
that addresses major pain points that were previously 
accepted as part of doing business. 

Amadeus are currently looking at how other forms of 
payment,	such	as	virtual	cards	and	non-card	options	
can be part of the network and how they can expand to 
regions outside of Europe. Although they were born as 
a travel company, they are now a part of the payments 
industry as both sectors continue to innovate.
 
 
More about the company:

 amadeus.com/en 
  
 sales.uk@amadeus.com
  

 www.linkedin.com/company/amadeus/
  

 twitter.com/amadeuspayments

Amadeus is the world’s largest travel technology 
company.	In	2019,	Amadeus	helped	connect	over	
1.9	billion	people	to	local	travel	providers	in	over	190	
countries. In the same year, Amadeus’ Payments 
business processed €100B for 1,000 travel companies, 
focussing on simplifying and lowering the cost of travel 
payments. 

Amadeus B2B Wallet PartnerPay is an extension 
of	Amadeus’	B2B	Wallet	offering,	allowing	travel	
agencies to pay travel and hospitality companies with 
a single use virtual card that automates payments 
reconciliation whilst enhancing fraud prevention and 
protecting agencies from the risk of supplier defaults.

It can be difficult to stand 
out from such a crowd, with 

so many entries, but this 
year’s winner did just that. Simplifying international travel

Intermediated	travel	–	bookings	through	travel	agencies	
and	online	comparison	sites	–	represents	approximately	
45% of the world’s travel market, but the way that 
agencies pay their suppliers (such as airlines) is costly, 
complex	and	inefficient.	Agencies	are	plagued	by	high	
acceptance costs and slow settlement, which has a 
negative	impact	on	cashflow,	particularly	at	times	
when travel has been declining, such as in the last two 
years.	Rather	than	being	sent	on	a	per-booking	basis,	
payments to airlines are reconciled at the end of the 
month,	a	time-consuming	procedure.	Fraud	is	also	an	
issue: it is estimated to have cost agencies $21 billion in 
2018	alone.	Cashflow	is	a	serious	problem	in	need	of	a	
solution.
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B2B is lagging behind consumer payments in terms of innovation  
and we think that that’s the next wave of innovation that’s 

going to come in the industry. Accenture
Congratulations to the other finalists
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B2B	Wallet	-	PartnerPay	 
by Amadeus

https://youtu.be/8G-VmYR_G0w



