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watches,	rings,	fobs,	wrist	bands	or	even	cufflinks	with	
embedded payment functionality. For the optimum 
user experience, these devices can be used without the 
user’s phone or card present. Meanwhile, to protect 
against fraud or theft, the device is frozen after every 
five	transactions	until	the	user	toggles	this	off	via	the	
MuchBetter app.

 
Dynamic CVV security

MuchBetter’s patent pending dynamic CVV solution is 
the best demonstration of how its innovation combines 
both	security	and	usability.	Unlike	other	card	products,	
MuchBetter’s cards do not have static CVV codes on 
the back, meaning they cannot be used if lost, stolen, or 
involved in an ecommerce data breach. 

Instead of reading the CVV from the back of the card, 
a new CVV is randomly generated and sent to a user 
whenever	they	want	to	make	a	payment	that	requires	
a	CVV.	This	doesn’t	require	any	extra	effort	from	
merchants, PSPs or issuers and makes MuchBetter 
accounts virtually impossible to hack. 

 
Doing the impossible

WinWatch	is	the	world’s	first	analogue	payments	watch,	
a device that the CEO of SWATCH once described as 
being “impossible” to manufacture. The MuchBetter 
WinWatch was covered by the New York Times and 
Wired	as	one	of	the	most	cutting-edge	developments	in	
contactless payment technology in 2020.

MuchBetter has more than 1,000,000 accounts 
worldwide	-	for	the	sake	of	comparison,	Monzo	is	one	

of	the	fastest	growing	fintech	companies	in	the	UK	and	
achieved the 100,000 accounts milestone in the same 
length of time as MuchBetter. 

In	the	last	12	months,	MuchBetter	has	grown	from	35	
to	almost	100	members	of	staff,	acquired	400,000	
more	accounts,	expanded	into	30	additional	countries	
and partnered with 200 new merchants. Aside from 
its worldwide expansion, one of MuchBetter’s most 
significant	achievements	in	2020	is	to	eliminate	online	
fraud	-	there	have	been	no	instances	of	third-party	
fraud on MuchBetter cards to date.

Currently, MuchBetter are one part of a larger 
ecosystem,	but	their	aim	in	the	near-term	is	to	increase	
their availability across the payment process, making 
payments simpler for their customers and merchants.
 
 
More about the company:

 muchbetter.com/en_gb/ 
  
 support@muchbetter.com
  
	 www.linkedin.com/company/mir-muchbetter/
  
 twitter.com/paymuchbetter

The	traditional	e-wallet	payments	model	is	built	on	the	
principle of charging for every transaction. However, 
with a small number of companies having a virtual 
monopoly on the eWallet space transaction fees have 
increased and merchants have been put in an untenable 
position	-	having	to	pay	more	for	the	same	services	or	
risk losing that eWallet’s customers. 

MuchBetter is a second generation eWallet: using 
best-in-class	technologies	like	tokenization,	2FA	
authentication, biometrics, and its own technology like 
dynamic CVV, this Lithuanian company aims to take 
on entrenched players in the eWallet marketplace and 
solve the biggest challenges faced by merchants.

It was a fantastic entry. It 
was clear. It had evidence 

to prove the success. There were 
benefits for the consumer and 
other partners across the 
ecosystem.

Transfers at the touch of a button

MuchBetter’s app allows users to make and receive 
payments instantly with just their smartphone and 
fingerprint,	whether	they	are	online,	in	store	or	making	
payments to individuals around the world. Merchants 
can	send	payment	requests	directly	to	a	user’s	
MuchBetter	app	–	there	are	no	passwords,	no	security	
questions,	no	email	registration	and	no	redirects.	
Despite being virtually frictionless this process is fully 
SCA compliant.

MuchBetter customers receive a free prepaid 
Mastercard that is linked to their MuchBetter account. 
They can also buy a range of payments products 
powered by the MuchBetter eWallet, this includes 

Winner 

Anyone winning this category has done a huge amount of work to 
research the markets they’re in to come up with a proposition 

which is using the best of the industry. PPS

Congratulations to the other finalists
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https://youtu.be/zckX7iYD72c



