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Growing and Independent PSPs Choose 
Multiple Acquirer Relationships 
Findings from a global survey commissioned by ACI Worldwide, actioned by Edgar, Dunn & Company

Multi-Acquiring: A Firm Favorite with PSPs

Key Benefits

Multiple Drivers for Multi-Acquiring  
 
What are your primary reasons for working with different merchant acquirers? 
(Select up to three options) 

Dynamic Routing—A Key Capability for Many 
 
Are you able to route transactions to different acquirers based on certain criteria?

 
ACI has seen a 66% increase in adoption of smart dynamic routing techniques over the last 18 months.

ACI Success Stories 
 

Join the growing number of PSPs driving increased success for 
their merchants—read the full research report today. 

Review the benefits of ACI® Secure eCommerce™, a white-label,  
acquirer-independent eCommerce payments gateway connecting  
merchants to a global payments network of local and cross-border  
acquirers and alternative payment methods.

70%
of PSPs work with 
multiple acquirers

19%
work with more than  
10 acquirers

70%
plan to increase the number of 
acquirers they use in the next year 

12% 
average uplift in conversion  
from transaction dispatching

15% 
increase in acceptance  

 through smart retry functionality 
 

One European ACI customer 
 has used smart retry over  
12 months to increase 

conversions by 28%  
across a broad merchant portfolio.

45%
21%

10%

24%

Flexibility

Improved cost 
control

Resilience

Access to APMs

Resilience

Reduce operational costs

Reduce declined transactions

Accept a wider range of APMs

Facilitate cross-border eCommerce  
for our merchant clients

Distribute risk for our merchant clients 

Distribute chargebacks across different 
acquirers

Distribute transactions for different 
types of merchants

Distribute transactions according to 
merchant/consumer location

Improve conversion rates for our 
merchant clients

13% 70%  
Yes

10% 
7% 

No, but we plan to include this option in the future

No, we are technically unable to route transactions
based on certain criteria

No, we do not see the benefit/need/demand to route  
transactions based on certain criteria
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PSP Size (based on transaction volumes)

https://go.aciworldwide.com/multi-acquiring-research-report-PSPs.html
https://www.aciworldwide.com/solutions/secure-ecommerce-payment-gateway



